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fCCform'll REDACTED - FOR PU_!3LIC INSPECTION 
OMI CO!>trol rio. 306Q.09l6/0MI Control No. 3060'081' • 
July ZOU "t . · , 1, . "" 

FCC Form 4,81 : Carrier Annuar Reporting 
• ....._ '-t>~ . . 

Data Collectlon Form. .. ~ ~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

<100> Service Quality Improvement Reporting 

. J. ~ 

105111 

NORT!iERN NE""1 l!NGLAND TBLSPHONS onRATTONS L.t.C 

20 16 

Barbara Galardo 

2075354126 ext. 

bgalard04lfa1rpoint .com 

(comp/<I• ottochtd w«ishttt} 

(<omp/•t• ottoche<l -kshttt} <200> 
<210> 

Outage Reporting (voici.-. 

--·· check box if no outaaes to report 

<300> Unfulfilled Service Requests (v · 

<310> Detail on Attempts (voice) 

I 

(011och d6crlptlve documont} 

<330> Detail on Attempts (broadband) 
II 

(artoch descriptive docum«tt) 

Number of Complaints per 1, 

Fixed 
Mobile ._o_._o ______ _... 

Fixed _ 
Mobile o.o 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Number of Complaints ~er 1,000 ~. 

Service Quality Standards & Consu~m-e-r'"'P""r-o""te-ct..,.,..io-n""'R""u""le_s_C,,,...ompliance (ch«k to Ind/tote CHtf/lcarion} 

<510> 

<600> Functionali 
105111NE610. pdf 

<610> 

Situations 

<700> Company Price,O erings (voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? @ 0 
<1000> Voice Services Rate Comparability Certification 

1010 Voice Service Rate co .. parabiUty.pdf 

<1010> 

<1100> 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(ottoched tlealptlw documont} 

(chttlc to ind;cate certlftcoflon} 

(comp/•« ottochtd workshHt} 

(comp/«• otto<~ wortsh .. t} 

(<omp/•teott-w«ishttt} 

11/ ,..._ comp/<t• ottudrtd -*•httrJ 

Ives 

(ouoch dnaiptlv• docU1Mt1t} 

® 0 (1/no~checktoindlcot<c.,Uficotl«I) 

(complete ottachtd WOtkJhHt} 

(tomplete attached work.shut) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Wortcsheet 

lnduding Rote-cf-Return Carriers offllioted with Price Cap Loco/ Exchonge Carriers 
<2000> (chedrtoiMl<ote"'lifkotl«ll 

<2005> (<omplrt• ottochtdworkJhttt} 

<3000> 
<300S> 

Rate of Retum Carriers, Proceed to ROR Additional Documentation Worksheet 
(chock to Indicate e<rtljlcotfon} 

(<amp/tit ottochtd-*shtttl 

Ill 

II 

II 

Ill 

lil 

II 

II 

II 

II 

II 

II 

I II 

[ fl .. 

II II 

""~ 
II lil 

II II 

II lil 

II II 

Page 1 

Page 1 



(100) ~rvice Quality lmprovem.ent Reporting 
Data eoilectlon Form 

<010> Study Area Code 

REDACTED - FOR PUBLIC INSPECTION 

105111 

FCC Form 481 ,•, 
·· ~ OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<OlS> Study Area Name NORTHERN N6W li:NGLANO TBLllPHONE OPERATIONS LLC 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Prosram Year 

Contact Name· Person USAC should contact reg~rding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) •5 year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

2016 

Ba rbara G.>larclo 

2075354126 e xt. 

bglllardoefairpoint .cocn 

(yes/ no) O® 
(yes/ no) 00 

112 Service Qua lity Imp rove ment Reporting 201s .pdf 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> 

<116> 

<117> 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Page 2 

Page 2 



REDACTED - FOR PUBLIC INSPECTION 
Page 3 

....-~.~~ · 

-FCC Form~481 • - ~J-:,. 0 - :>: :--- ' --
"'= ' :.iit. ' ~-~~ . ;· -~ i"'' -~· -

P.~~'(!,o.ptrol ~,0:' '3,g69-0_986/0MB Control N!'.': 3~60-0819 
JufV'i013 ' / ., ,!-' ,.., .,_ -~,, -~ 

(200) service Outage Rlportlng (Voice)' 
D~ta" Coltectlo~ Fonn : : . . . , . 

<010> Study Area Code 105 111 

<015> Study Area Name NORTHERN NEW ENGLAND TELEPHONE OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardo<tfairpoint. com 

<220> <a> <bl> <b2> <b3> <b4> <cl > <c2> <d> <e> <f> <g> - <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes I Nol all that apply) (Yes/ No) Resolution Prooedures 

-- ' ~"""" ~ -· ll 

. -l..l--1...---" 
··~ ·- --" 

Page 3 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 105111 

<015> Study Area Name NORTKBRN NEW ENGLAND TRLEPHONB OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data_ ear-ban aalar<\Q 

<035> Contact Telephone Number· Number of person identified in data line <030> 2075354126 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> bgalardc»fai~1nt. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge ~ 
<703> MJil'<.~k ,r·~~i-~i;'~ .. •• :.> q3;>· ,·' .• ,:-:.<<bl>~·~: -~~· 412>' _, 

Residential Loail 

-., . ; <b3> ~ -. -.. ~·-. 

Page4 

',,;I, Fehf . .. -48]... · "" '' ~~· ; ~. '~ · . '.-, • 
#.t~J~..... .#~ ... ~ ·~P' . 1t '· ; it· ., 

" OM~·C'41\trol~~ ~Ot.JS Control 1'.:40. 3_060-08~ 
Ju!Y2o13 ''-' · ""' 

--..--- - ---
<l>4> 

.. 
<bS> - : <C> 

Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Chal'l[e State Universal Service Fee Service Charge Total per line Rates and Fee 

C'-- -· 
, __ ... _""' \A ,_.1,-h--~ 

--- ~ - - - -

Page4 



REDACTED - FOR PUBLIC INSPECTION 

Pages 

<010> Study Area Code 105111 

<015> Stu~Area Name NORn'.ZRN NEii ENGI.AllD TEIJ!PHONB OPBl.'TIO."S LLC ·-
<020> Program Year 2016 

.... 
<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Tele!)llone Number - Num~r of person Identified in data line <030> 2075354126 ext . 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> bgalardoet alrpoint . com 

<711> ~.~,v~·'\t....'itlli.:i~-~ · r .~w :.,.51illl11 '~,I ~<bl>· .. ·-·¥· ,,, ,:, ~..C:b;z..l ·.;Ji •"Jf' <dl,;:.-.:,, ;1~-~d2;' ~/+ ·- -·- - ·~- --t. _ 34t~'<OGlt :"~4 <d::I> . ;l'"":' <d.4> ,. 

Broadband SeMc:e - Usage Allowance 

State Regulated Download Si>ffd Broadband Service - Usa&e Allowance Action Taken When 

State E>«:hange (ILEQ Residential Rate Fees Total Rate and Fees (Mbps) Upload St>eed (Mbps} (GB) Umlt Reached {select I 

C' -- _ u . . .. I - ·~ 
- . . 

r•u f\.~I 1""""'" 

Pages 



REDACTED - FOR PUBLIC INSPECTION 
Page6 

.......... _ 

<010> Study Area Code 105111 

<015> St udy Area Name _______BORTHBR.11 NEii ENGIA .. 'iD. TEr .. i e HONI! orllRAUONS_LL~ 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding t his data Barbara Ga lardo 

<03S> Contact Telephone _Number· Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address· Email Address of person ident ified In data line <030> ~nlardoorfaU-point. com 

<810> Re~orting Carrier Northern New Rn.gland Te lephone Operati ons L.LtC .. Mai ne 

<811> Holding Company FairPoint Ccn:nun1c.acions, Inc. 

<812> Operating Company Nor the.rn Nev England Telephone Operat ions LLC • Maine 

<813> t~·1;?!~.tiS1!!1:.:~l".':~+:1.w. . ..::: -1

• ~<a~· ,·:· ::r~:-c !~"F"': ·~~~: . -m~~ 1 ::e~:. :' ~.Q2,,;. :~ 
>L• ~ ; ·~· :. .. ; ... ~t ~...,.-, .. ~ • ., <a~ ¥ ·!¢. •• ~ P . ~ ~; C~ .. ·-l,'· ·~. J· ,,.ll ·,.· '~ '.t i " 

Affiliates SAC Doing Business As Company or Brand Designation 

-- t>ee au lChed wor1<sh1 et-

Page 6 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 105111 

<015> Study Area Name l'ORTHBRN NBW Bt!GL>.ND TELEPHONE OPBAATIONS t.t.C 

<020> Prniram Year 2016 

<030> Contact Name - Person USAC should contact regardin& this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 20753 54126 ext. 

<039> Contact Email Address - Email Address of I!erson Identified in data line <030> bgalardo9!a1rpoint. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting ru les 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Pa.1samaquoddy Tribe · Pleasant Point Reservation 
Houlton Band ot Malieect Indians 
Penobscot Indian Nation 
Pasa...,..quoddy Tribe • Inclian Town&blp Reservation 
Aroostook Band of Mi.,,...ce 

I """-"¢' l 

I Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Page 7 

ji,, 
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REDACTED - FOR PUBLIC INSPECTION 
Page 8 

3060-0819 
.µ, 

<010> Study Area Code 105111 

<015> Study Area Name NORTHBRN 11"£11 ENGLAND TELEPHONE OPl!AATIONS I.LC 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2015354126 ext. 

<039> Contact Email Address - Email Address of person identified in data l ine <030> l>llalardoeta l rpoint . com 

I - I 

<1130> I I 

Page 8 



REDACTED - FOR PUBLIC INSPECTION 
Page9 

<010> Study Area Code 105111 

<015> Study Area Name NORTKBRN m:w ENG~ml TBLEPHONB OPERATIONS r.LC 

<020> Prog_ram Year 201 • 

<030> Contact Name - Person USAC should contact re~rding tllis_data __ _ '"•rb~r• 0a1~rdo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2015354126 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> b<Jalo r d04lfairpoi nt .cocn 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

, .. m - ..... ,,. - - - I 

<1220> Link to Public Website 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

HTTP www. Uri!Ca.net/ fai rpoint/t ier . asp?ci d•l644 

!II] 

!CD 

rn 

Page9 



REDACTED - FOR PUBLIC INSPECTION 

. _; 

<010> Study Area Code 105111 

<015> Study Area Name NORTHERN NllW ENGLAND TELEPHONE OPBRATIONS LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telep~one N1Jr11ber ~umber of person Identified in data line <030> :Z07SJ5U26 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> bgal arao.fairpoinc .com 

Select ttie appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect Amerita Phase I support. frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(b),(c),(d),{e). The information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i} 
<2011a> 3rd Year Certification {47 CFR § S4.313(b)(l)ii) 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 
<2020> 

<2021> 

Price Cap Carrier ReQ!lving FT01en Support Certification {47 CFR § S4.312(a)} 
2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)) 
2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)) 
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)) 
2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect Amerita ICC Support (47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect Ame.rica Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
interim Progress Certification 

Interim Progress Community Anchor Institutions 

I Not Aop'ipable I 

I I 
Ives -. - I 

Ives - -- . _ I 

1105111ME2024_NNE Malne.xlsm I 
[ - ·- - - - - . - I 

lw I 
!Not APPiicabie I 

t-~- ·-1 



REDACTED - FOR PUBLIC INSPECTION 

<010> StudyAttaCodt lOSlll 
<015> Study Area Name NORT:-lERN N6W ENGLl\NQ TBLBPllON!l OP3RATIO:<S LLC 
<020> Protram Ytar 2016 
<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 
<035> ContKt Telephone Number· Number of person identified in data line <030> 2075354126 ext. 
<039> Contact Ema II Addrtss · Email Address of p_e_rson id~r:i~lf'.i~_ in ~-~t@llrl_1_~()_30~-- bQalardottfairooint._ . .c:om 

CHECK the box11 below to note compllonce on Its fiw yur """co qualty pi... (putSuant to 47 CFR f 54.202(a}) and, for pl'Mttly held carrien;, ensuring compliance with tllt flnandll raportlna roqulrements set forth In 47 
CfR t 54.313(1)(2). I further certify that the lnfonnltion report*<! on this lonn and In the dooumtnts attached below Is at<Uratt. 

(3010) Pr-ReportonSYurPlan 
Milestone Ctrtifltatfon (47 CfR § 54.313(f)(l)(Ql 

(3011) 

(3012) Community Anchor lnstlt\Jtlons {47 CFR § 54.313(1)(1)(11)) 

(3013) Is your company a Prlvottly Held ROR Carrier (47 CFR § 54.313(1)(2)) 
(3014) lfVH, does your company fife the RllS annual rtport 

(3015) Efectrontccopyoftr..lr onnualRUSreporb(()penlllnsReport for 
Telecommunlutlons Bonowels) 

(3016) 

(3017) If tr.. response ts yes on fine 301•, •ttach your company's RUS annu.i 
report and all required documentatk>n 

t3018) If the r•sponse Is no on line .3014, 1$ your «>mp.any audited? 

If tho responso Is yes on fine 3018, please check the boxts below to 
confirm your wbmJs.slon, on Une 3026 pursuant to§ 54.313{f)(2), contaln.s 

Name of AttKh*<I Oocumont llstin& Required Information 

D 

I I 
Name of Attached Document Ustlna Rtqujred Jnformation 8 8 

(Yes/Nol , 

(Yes/No) 

ID 
u::J 

I I 
Name of Attached Document Ustlna Requited Information 00 

(Yes/No) ' I 

(3019) Either a copy of their audited financ~I statement; or (2) 1 ffn1nclal r1port In a format comparable to RUS Operatfna Report for iele<ommunlcations ID 
(3020) 

(3021) 

If tho response ls noon h 3018, ple•st<heckthe bo>ttsbttow 
to <Oftflrin your wbmlssion, on line 3026 pursuant to§ 54.313(1)(2), 

contaln..s: 

(3022) Copy of lllolr llnanclol stllement wfllch hos betn subje<t to rovltw by an 
Independent certified public au<>ontant; or 2) a financlol rtport In 1 

fonnot comparoblo to RUS Operatina Report for T eltcommunlcMlons 

Borrowers, 

(3023) Underlylna Information subjected to• review by an Independent certif"'d 
public accountlnt 

(3024) Undertytna Information subjected to an officer certiflcatlon. 
(3025) 

(3026) Altach tr.. wo11csheet llstlna roquired information 

D 
ID 

D 

Cl 

B 

I . . . . . I 
N•me of Attached Document Ustkl& Required lnlorm•tlon 

Pa110 ll 

Poge 11 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study_Aru Code J.OSlll 
<OIS> Study Are> Name - - - ll'OR'J'llERlLN!!!l_ BN(l!)l_l!!l_'l'l!!.BP)IONJLQPBRATIONS LI& 
<020> Protram YHr 201~ 

<030> Contact Name · PersonUSACshouktcontxt:~rdin&thisdD Barbara Galardo 
<03S> Contoct Telephone Number - Number ol pett0n ldentil"ied In data line <030> ~26 exr:. 
<039> Contact EmdAddress-E~IAddrusof person identified in dac:a line <030> batt.lardt>Afa i rooinr .l:'Oln 

Ananclal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

{3031) Total Assets 

{3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

I - - -

fUme of Altildled Document Llstlna Required lnfOflllllion 

P•i• 12 

--
P0itl2 



REDACTED - FOR PUBLIC INSPECTION 

<010> StudyArea Code 105111 

<015> Study Area Name NORTHERN NEii ENGLA.''D TEU!l'HON!l OPERATIO"S )'..LC 

<020> Pro ram Year 2016 

<030> Contact Name - Person USAC should contact resarding this <Iota Barbara Galardo 

<035> Contoet Telephone Number - Number of person Identified in data line <030> 2075354126 ext . 

<039> Contact Email Address- Email Address of person Identified in data line <030> bgalard0$fairpoint .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the report Inc can'ler; my responsibilities lndude ensurlnc the accuracy of the annual reportlnc requirements for universal secvlce support 
recipients; and, to the best of my knowledge, the Information reported on this fon'n and In any attachments Is accurate. 

Name of Reporting C.rrier: NORTHERN NBW ENOLA.VO TBLBPHONE OPERATIONS LLC 

~ignature of Authorized Officer: CERTI PIBD ONLINE Date 11/05/2015 

Printed name of Authorized Officer: Michael Skri van 

Titie or positlon of Authorized Officer: VP Regi.i l atory 

Telephone number of Authorized Officer: 2075354150 ext . 

Studv Area Code of Reportina Corner: 105111 FilinR Due Date for this form: 07 /01/2015 . 

P•"""s willfully motJnc false sutem.nu on this form can be punished by fine or forfeiture under the Communications Aa ol 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under Title 18 ol the United Staw Code, 18 U.S.C. § 1001. 



REDACTED - FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

(200) Service Outage Reporting (Voice) 

Enta ColleCtlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<220> 

<a> <bl> 

NORS 

Reference • Outage Stai 

<b2> 

Outage 

Start 

<b3> <b4> 

Outage 
Outage End I End 

<cl> 

Number of 

<c2> 

Total 
Number of 

105111 

NORTl!BRH NBW BNaLANI> TELBPl!ONB OPSRATIO:>:S I.LC 

2016 

Barbara Galardo 
20753SU26 <>>ct. 

bgalardoetairpoint .com 

<d> <e> 
911 
Facilltles SeNice Outage 

Affected Description (Check 

FCC Form481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<f> <Ii:> <h> 

rid This Outap 
Afftc:t Multiple 

StudYArus I Service Outage I Preventative 

R' 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 105111 

<015> Study Area Name NORTHBRN NEW ENGLAND TELEPHONE OPERATIONS LLC 

<020> Program Vear 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of J!erson Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person_ Identified in data_llne <030:>_ _bgalardo•fairpoint .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

..... 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 105111 

<015> Study Area Name NORTllBRH NEW BNGI.AND TBLBPHONB OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354 126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalard~fairpoint .com 

<711> 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 105111 

<015> Study Area Name NORTHBRN NllW BNGLAN'D TELSPHONB OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name- Person USAC should contacr regarding this data Barbara Galardo 

<035> Contact Telephone Number· Number of person identified in data line <030> 2075354126 ex t. 

<039> Contact Email Address - Email Address of person Identified in data line <030> bgalardoef&irpoi n t .com 

<711> 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 105111 

<OlS> Study Area Name NORTKBRN Nllll llNGUINI) TSLBPllONll OPBRATl ONS LLC 

<020> Program Year 20 1 6 

<030> Contact Name· Person USAC should contact regarding this data Barbara Galar<So 

<035> Contact Tel_ep_l\One Number· Number of person identified In data line <030> 207S3S4U6 ext . 

<039> C~ntact Email Address· Email Address of person Identified in data line <030> bga lardoefa i r poin t .COGI 

<711> 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 105111 

<OlS> Study Area Name NORTHERN NBll ENGLAND TELEPHONE OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telep_hone Number - Number of person Identified in data line <030> 201535u26 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoefairpoint .com 

<810> Reporting carrier Northern i:ev England Telephone Operations !.:.<: • Haine 

<811> Holding Com~ny FairPoint COnnunica.tiona, :nc. 

<812> Operating Company Northern New l!ngland Telephone Operations Lt.c • Haine 

<813> ~t • ~8:"~ ~'-'<al> : +. rii~· 1 ~. '..i·~Jl§,, '-~·· .:.&;., ~4 . . I ~~Z'Z2>~+ --~~ .. ~-~ .. --,., . <a~ 
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Afflllates SAC Doing Business As Company or Brand Designation 

Bentlevville Communications Corporation 170145 dba FairPoint Communications Inc . 
Berkshire Cable Corp. dba FairPoint Lonq Distance 
Berkshire Cellular, Inc. 
Berkshire New York Access, Inc. 
Berkshire Telephone Corporation 150073 dba FairPoint Communications Inc. 
Biq Sandy Telecom, Inc. 4 62192 dba FairPoint Communications Inc. 
Bluestem Telephone Company 4 11835 dba FairPoint Communications Inc. 
Chautauaua & Erie Communications, Ltd 
Chautauaua & Erie Communications Inc. dba FairPoint Lonq Dis tance 
Chautauqua and Erie Telephone Corporation 1S0078 dba FairPoi nt Communications Inc . 
China Teleohone Comoanv 100004 dba FairPoint Communications I nc. 
Chouteau Telephone Comoanv 431981 dba FairPoint Communications Inc . 
Columbine Telecom Company 462204 dba FairPoint Communications Inc. 
Columbus Grove Telephone Co. 300604 dba FairPoint Communications Inc . 
COM Networks, Inc. 
Comer co Inc . dba FairPoi nt Lonq Distance 
Communitv service Telephone Co 100015 dba FairPoint Communications Inc . 
C-R Communications Inc . 
C-R Lonq Distance, Inc. / dba FairPoint Lonq Distance 
C- R Telephone Company 34 1009 dba FairPoint Communications Inc. 
El Paso Lonq Dis tance Company dba FairPoint Lonq Distance 
El Paso Tel ephone Company 34 1004 dba FairPoint Communications Inc. 
Ellensburq Teleohone Comoanv 522412 dba FairPoint Communications Inc . 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study_ Area Code 105111 

<015> Study_ Area Name NORTHBRN Nl!W BNGLANO TBLEPHONB OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalard~fairpoint .com 

<810> Reporting Carrier Northern New England Telephone Operations LLC - Maine 

<811> Holding Company PairPoint Communications. Inc . 

<812> Operating Company Northern New England Telephone operations LLC - Maine 

, -- ...... • S-..Jf,''!$!,;io~ ~ 'l'·~h"" .. ,. . -· :-rsai>i~ -~ ., '" F~'.o.P .. : ~ ~· -lltt..~;;' ~ ·<a3>~~~"=-,~ -~~.~~ <813> :;. · · ,~~~ .. .... ~1-~~~ ,~:: .• ~l~m~:~ • . .... , ... 
Affiliates SAC Doing Business As Company or Brand Designation 

Elltel Long Distance Corp. dba FairPoint Lonq Distance 
Enhanced Communications of Northern New England Inc. 

ExOp of Missouri Inc. 
FairPoint Broadband Inc. 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc . 
FairPoint Communications Missouri, Inc . 421472 dba FairPoint Communications Inc. 
FairPoint Logistics, Inc . (f/k/a MJD Capital Corp.) 

FairPoint Vermont, Inc. (TG) 143331 dba FairPoint Communications Inc. 
Germantown Independent Telephone Company 300618 dba FairPoint Communications Inc. 
Germantown Lona Distance Comoanv dba FairPoint Lona Distance 
GTC Inc. 210291 (Florala) dba FairPoint Communications Inc. 
GTC, Inc. 210329 (Perry) dba FairPoint Communications Inc . 
Maine Telephone Company, INC 100025 dba FairPoint Communications Inc. 
Marianna Scenery Hill Telephone Company 170185 dba FairPoint Communications I nc. 
Marianna Tel . Inc. 
MJD Services Coro. 
MJD Ventures Inc. 
Northern New England Telephone Operations LLC (NNE) 125113 dba FairPoint Communications Inc. 
Northern New England Telephone Operations LLC (NNE) 105111 dba FairPoint Communications Inc. 
Northland Telephone Comoanv of Maine, Inc. 103313 dba FairPoint Communications Inc. 
Odin Telephone Exchanae, Inc 3 41065 dba FairPoint Communications Inc. 
Orwell Communications Inc. dba FairPoint Lona Distance 
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<010> Study Area Code 105111 

<015> Study Area Name NORTKBRN NBW DIGLAND TBLBPHONl! OPBRATIONS L:.C 

<020> Proiram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of ~rson identified in data line <030> bgalardoetairpoint .com 

<810> Reporting Carrier Nortttern New England Telephone Operations LLC - Maine 

<811> Holding Comii_any PairPoint communications, rnc. 

<812> Operatin£ Company Northern Ne"' Bngland Telephone Operations LLC - Maine 
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Afflllates SAC Doing Business As Company or Brand Designation 

Orwell Telephone Company 300649 dba FairPoint Communications Inc. 
Peoples Mutual Lonq Distance 
Peooles Mutual Teleohone Co 190244 dba FairPoint Communications Inc. 
Ouality One Technoloqies, Inc. dba FairPoint Lonq Distance 
Ravenswood Communications, Inc. 
Sidney Telephone Company 103313 dba FairPoint Communications Inc. 
ST Enterorises, Ltd . 
ST Lonq Distance, Inc. dba FairPoint Long Distance (Kansas, Colorado, Oklahoma 

St. Joe Communications Inc. 210339 dba FairPoint Communications Inc. 
Standish Te leohone Company, INC 100025 dba FairPoint Communicat ions Inc. 
Sunflower Teleohone Co 4 '1835 dba FairPoint Communications Inc. 
Taconic Technoloqv Coro. 
Taconic TelCom Coro. dba FairPoint Lonq Distance 
Taconic Telephone Corp. 150084 dba FairPoint Communica tions Inc. 
Telephone Operating Company of Vermont LLC (NNE) 145115 dba FairPoint Communications Inc. 
UI Lonq Distance Inc. dba FairPoint Lonq Distance 
Utilities Inc . dba FairPoint Communications Inc . 
YCOM Networks Inc. 522453 dba FairPoint Communications Inc. 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 

Line 112- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(l)} 

1. In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC 
waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that 
"until the [Connect America Phase II forward-looking] cost model is adopted and incumbents 
have the opportunity to accept a state-level commitment, it does not serve the public 
interest" to require price cap ETCs to file five-year plans.

1 

1 Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Red 2051, 2054, para. 8 (Wireline 

Comp. Bur. 2013) (ETC Reporting Requirements Order). 
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Northern New England Telephone Operations LLC Maine 

105111 
Line 310 

10511me310.pdf 
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Unfulfilled Requests Broadband 
Pursuant to 47 C.F.R. 54.313 (a)(3) 

Data Collection Form 481 line 330 

105111 
Northern New England Telephone Operating Co.-Maine 

2014 
Barbara Galardo 
207-535-4126 
bgalardo@fairpoint.com 

1 


